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OFCOM oversees tv, radio, telecom and wireless
OFCOM ensures fair competition within industry

OFCOM protects U
deregulation/tec
Innovation has al

K consumers in digital age
nnology have driven price down

owed new suppliers into market
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forecasting introduces index error
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ANALYSIS OF PUBLISHED DATA

e new CSPI captures steeper decline in price

 old ‘rate’based CSPI much flatter

e OFCOM recognise new CSPI as reflecting market
« 3year decline due to intense mobile competition
 fixed line price also drops slightly over period
 telecom providers have consolidated positions

 pricereductions now less frequent
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